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IMamsaTka
0 paspemieHuY KOHQJIUKTA MexKAY AeTbMHU

PexoMeHaanuM, KOTOPBIX J0JIKEH MPUIEPKUBATHCH |
neaaror, HaoJIOAAINIMA CUTYAIUIO CCOPbI MEKIY
JeThMH.
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% HpaBuio 1. He scecoa cnedyem emeuusamuvcs 8 ccopul
% medxncoy Oemvmu. Beap kak B Jm000M APYyrol JeATEIbHOCTH, MOXKHO HAYYUTHCS
pemarh KOHGIUKTHI TOJIBKO MyTeM ydacTHsi B HUX. He memmaiite neTsM moy4arh
% TaKOM KU3HEHHO Ba)KHBIN OIIBIT.
zi« IIpaBuso 2. BMmemuBasch B N€TCKUI KOHQIUKT, HUKO20A He 3aHUMatme cpaszy
% NO3UYUIO 0OHO20 U3 pebsm, 0adice eClu 8aM KANCEMCsl 0UeBUOHBIM, KO 30eCb Npas,
a kmo eunogam. Benp s pebeHka, BeAylero cedsi HeNMpaBUIBLHO, TO COBCEM HE
% Tak 1mpocto. [ToaToMy Bamr CKOpBIA CyJ OH BOCIPHUMET KakK HECHPABEAJIMBOCTH H
% MPUCTPACTHOCTh, a 3HAYWT, HE CTaHET MPOJOKATh OOIICHHWE, B KOTOPOM BHI
:ﬁ« BBICTYIIA€TE apOUTPOM.
IIpaBuio 3. Pa3bupas KOHKPETHYIO CUTYaIllUI0 CCOPBI, HE CTPEMUTECH BBICTYIIATh
% BEPXOBHBIM CYJbEH, OMpeeisisi MpaBblX U BUHOBATHIX U BHIOMpAs MEpy HaKa3aHMUS.
% Jlyumie He nenaTh U3 JIMYHBIX KOH(MIUKTOB aHAJIOT IOPUIMYECKOTO pa3oupaTesibCTBa.
zﬁ Ilonpobyiime npuyuums Oemeli K MbICIU, YMO, KMO Obl HU HAYAL CCOpPY,
0meemcmeeHHOCMb  3a  OdlbHellulee pazeumue cobbimull Hecym 6ce20a 08oe.
% lenaiime axkyenm ne na "kmo eunosam?", a na "umo odenamwv?"”. HanpaBUTh B 3TO
Eﬁ PYyCIIO BHUMaHHUE MMOCCOPUBIIMXCS M KAKTYIIUX OTMIICHHUS PEOSIT 4acTO MOMOTaeT
% Yy68CmMe0 1oMopa.
IlpaBuno 4. Ilomoras pgeTssM BBIUTH U3 KOH(JIMKTA M OCBOOOJMUTHCS OT
Eﬁ HAKOIUBIIEWUCS OOUIBI U 3JIOCTH, cledume 3a mem, YmooOvl OHU He Nepexoounu Ha
% auyHocmuy. TOBOpsT O TOM, 4YTO WX OTOPYWIIO WU BO3MYTHJIO, OHHU JOJKHBI
% OMKCHIBATh WMEHHO JIEWCTBHS W CJIOBa TapTHeEpa, a HE ero (Qu3udyeckue wWin
JUYHOCTHBIE HETOCTATKH.
% IIpaBuio 5. Eciiu BBl cTapaeTech NOMOYb YPETYJIUPOBATH KOHPIUKT MEXKIY ABYMS
% CBOUMH COOCTBEHHBIMH JICTHMH, TO NMIPUIIOKHUTE YCHIIHS, YTOOBI y peOsAT HE BO3ZHHUKJIIO
Eﬁ OIIYIICHHS, YTO OJHOTO M3 HUX (KTO OKAa3aJiCs HE BUHOBAT WJIM Ubsi BUHA MEHBIIIC)
BBl JTI00uTE OonbIie. He 3a6y0bme 6CiyX 00BACHUMb CEOUM OemsM, YUMo 6bl OYEHD
% aobume ux 06oux, umo Obl OHU HU COeNAnU, U NOIMOM)Y UX CCOPbl OYEHb BaC
% ocopuaiom. Jlaxke Kora Bel CYUTACTE HY)KHBIM HaKa3aTh OJHOTO M3 PeOSIT, BCE paBHO
HAITOMHUTE €My, YTO BaM ATO HEMPHUATHO, BBl €T0 OYEHB JTIOOUTE U HAJCETECh, UTO OH
Eﬁ MTOMMET T0JIb3Y HaKa3aHUs U UCIIPABUTCAL.
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Crparerusi nopeieHus1 B KOH(QIUKTeE:

[ar Nel: IlpuBneur Kk cebe BHHUMaHHE KOHQIMKTYIOIIMX CTOPOH (TOJIOCOM,
HWHTOHAIIUEH).

[Mar No2: CoxpaHATb COOCTBEHHOE SMOLMOHAIBHOE PABHOBECHME B BOINPOCAX
pEIICHUS TETCKUX KOH(INKTOB.

lar Ne3: IIposicHUTh KOH(JIUKTHYIO CUTYallMIO, peajbHble MPOOJIEMbl U UHTEPECHI
00€nx CTOPOH.

[Ilar Ne4: Omenuts 00CTOATEIBCTBA, MOTHBBI JETE€H, C MNOMOIILIO HABOIAIINX
BOITPOCOB BBISICHUTH MPUINHY KOH(IIUKTA (Y4TO MPUBEIIO K KOHPIUKTY).

[ar Ne5: PaGoTaTh ¢ uyBCcTBaMHu JieTel (TEXHUKA aKTUBHOTO CITYIIIAHUS).

TexHHKa aKTUBHOIO CJOYIIAHMS:

- 00513aTENIbHO MOBEPHUTECH K PEOCHKY JINIIOM;

- ecJIi peOEHOK PacCTPOEH, He 3a/1aBaiiTe eMy cpa3y BOIIPOCHI;

- cTpoiTe Balu (pasbl B yTBEpAUTEIbHOU (opMe, a HE B (popMe BOIIpoca, HapuMep,
«UYTO-TO CIIYYHJIOCH... », OH T€0S TOJKHYJI U T€O€ OYeHb OOIBHO... », «Thl HA HETO
o0uJIesCs M HE XOUYECIlb C HUM APYXKUTh. .. »;

- [I0CJI€ YTBEPAUTEIBHOIO BHICKA3bIBAHUS - IEPKUTE MAY3Y;

- 00513aTENBHO BBICIIYIIANTE 00€ CTOPOHBI YYACTHUKOB KOH(JIMKTA;

- BBICIYIIMBAs TMEPEXKUBAaHUA OJHOrO peOEHKAa, [alTe TMOHATh B3IJISAOM,
MPUKOCHOBEHUEM, KUBKOM TOJIOBBI APYrOMY peOEHKY, YTO Bbl IIOMHUTE O HEM U
rOTOBBI OyJI€TE BBICIYILIATH U €TO0.

[lar Ne6: CoBmecTHO ¢ JeTbMH C(HOPMYIUPOBATH BO3MOXKHBIE MYTH PEIICHHS,
npUeMJieMble JJIsi BCEX 3aMHTEPECOBAHHBIX CTOPOH (TEXHUKAa TMO3UTHUBHBIX
COOOIICHMI).

TexXHNKA MO3UTHBHLIX COOOIIEHUH:

1) Kro xoduer pacckazaTh, 4YTO MNPOU3O0NLIO? (WKW OOpalieHue K KOHKPETHOMY
peOeHKYy).

2) Korga ThI... (omucaHue MPOM3BEACHHOTO JCHCTBUS peOCHKA) MOXKET CIIYYHThCH,
qT10... (ONMCcaHue BO3MOXKHOTO PE3yJIbTaTa).

3) Jlyumie... (mpenyiokeHUE aJbTEPHATUBHOIO BapuaHTa TMOBEICHUSI KaXXJIOro U3
YYaCTHUKOB KOH(IIUKTA).

4) IlonoxkuTtenbHasi OLIEHKA pe3ysibTaTa MIPhl Il YYACTHUKOB (IMyOJIWYHas WM
WHJIUBUAYaJIbHAs,, COOOpPa3HO CUTYAIIUH).

[Mlar Ne7: OObenuHUTH KOHQIUKTYIONINE CTOPOHBI B COBMECTHYH) UTPOBYIO
NEATEIbHOCTb.

[ITar Ne8: Ilomoub JE€TAM BBINOJHUTH PELICHUE, €CIU HYKHO - OCYLIECTBUTH
MIPOBEPKY.
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